Student Satisfaction Survey (2017-18)

A. Feedback on Teaching Learning Process

Q1) To which program you belong to ? Q2) How much of the syllabus was covered in the class?
M B.com
m BAF m 50%
u BMS m 50% to 80%
m BBl » 100%
B M.com
Q3) The institution provides multiple opportunities to Q4) Use of ICT tools like LCD projector etc.for teaching.
learn and grow.
M Yes M Yes
H No H No

Qb5)Teachers are able to identify your weakness and help | Q6)The teachers approach to teaching can be best

you to overcome them. described as:
4%
B Every time
M Excellent
B Usually
H Very good
W Sometime
™ Fair
M Rarely
W Poor
W Never
Q7)Fairness of internal evaluation process by the Q8) Teachers encourage you to participate in

teachers: extracurricular activities.




m Unfair

® Always Fair
B Usually Fair
m Sometimes Fair

B Sometimes unfair

M Yes

H No

Q9)The teachers identify your strengths and encourage
ou by providing the right level of challenges.

H Yes

B No

Q10)The overall quality of teaching learning process in

our institute is very good.

M Strongly Agree
B Agree

© Neutral

B Disagree

m Stongly Disagree

B. Feedback About Institution

Q1)Interaction with Administrative office

Q2)Computer Facilities

m Very Good
H Very Good ® Good
H Good ™ Average
1 Average B Poor
= Poor = Very Poor
M Very Poor
Q3)Canteen facility Q4)Washrooms
M Very Good M Very Good
H Good ® Good
1 Average 1 Average
M Poor M Poor
m Very Poor m Very Poor

Q5)Campus Cleanliness

Q6)Extracurricular activities (cultural, sports, Nss )




H Very Good m Very Good

H Good H Good

W Average W Average

M Poor W Poor

m Very Poor m Very Poor
Q7)Overall impression about college Q8)Library Facilities

m Very Good m Very Good

B Good B Good

W Average W Average

W Poor W Poor

H Very Poor W Very Poor
QI9)ICT facilities in classroom Q10)Drinking water

m Very Good m Very Good

H Good B Good

W Average m Average

W Poor W Poor

M Very Poor M Very Poor

Findings: The students’ feedback with regards to the Teaching-Learning process and institution
were collected by using Questionnaire. It was found that the majority of students responded
positively on the Quality of teaching, use of ICT tools, encouragement by teachers to participate in
extra-curricular activities and the opportunities provided to learn and grow. This shows that the
institution strives for holistic development of the students. The students appreciated the fair Internal
Evaluation process. The students have favourable impression about the institution and the facilities
offered like clean campus, computer facilities, facilities and motivation to participate in NSS, sports
and cultural activities, gymkhana and library facilities. However, there are certain grey areas which
need improvement like canteen and washroom facilities.

Action Taken: The feedback and the findings were discussed in the staff meeting. The Principal
appreciated and appealed teachers to further improve the teaching quality and increase the usage of
ICT tools. The need for improvement in canteen facilities and increase in the number of washrooms
for students were forwarded to Management and they assured that the matter would be soon looked
into.




